Office 365

Office 365 BBIXOAUT B ABYX BEPCHSIX:

® Small Business Plan - )KypHasbHble cOOOLICHHs HE MOANEPKUBAIOTCS, HO MOKHO HacTpouTh repecbuiky BCC Ha cepBep ApxuBa.
® Enterprise Plan - JKypHanbHble COOOLICHHS TOCPKUBAIOTCS.

Small Business Plan
a) CoszaaHue ¥ HaCTPOIKa KypPHAIBHOTO ITOYTOBOTO SIUKA

1. ABtopwusyiitech B Office 365 kak aqMuHHCTpaTOp.

2. Haxwmure Ynpasienue nonab3oBarensimu (anrit. User Management).

3. Co3paiiTe HOBOTO MOJIL30BATEIS VIS KYPHAITHMPOBAHUS COOOILCHUI.

4. Asropusyiitecs B Office 365 mon y4eTHOH 3amiChI0 TOJIBKO YTO CO3JaHHOTO TOJIB30BATEIS.
5. Co3paiite BpeMEHHBIH apoJib ISl 3TOTO MOJIb30BATENA.

6) Co3nanue npasuia nepecsiika BCC

1. Asropusyiitecs B Office 365 kak agMHHHCTPATOP.
2. B Exchange Online Management kiukaute Mail Control->Rules (pyc. Ynpasnenue nouroit -> [Ipasuia).
3. Cospaiite HoBOE IpaBmiio BCC u1s nepechuIkn BCEro NOYTOBOro TpaduKa TOIBEKO YTO CO3JAHHOMY ITOJIE30BATEIIIO.

B) [Tonyuenue undopmanm 06 IMAP coennnennn

1. B Exchange Online Management xnukuaute Manage My Organization->Another User (pyc. Ynpasienue opranusanueii -> J{pyroit
M0JIb30BATEb).

2. BoiOepure HOBOTO MOJIL30BATENS JUIsl YIIPABICHUS.

3. 3aiinute B Hacrpoiiku POP, IMAP, SMTP.

4. 3anuumre Hactpoiiku IMAP kyna-HuOy/apb, 4TOOBI B JAIbHEHIIEM UX HCIIOJIb30BaTh.

r) Coznanue IMAP-coenunenus B Apxusa

1. ABTopu3yiiTech B ApXHBa KaK aIMUHHCTPATOP.

2. Bo Bknanke Hacrpoka -> CoenviHeHus co3naiite HoBoe coenunenne IMAP.

3. Beeaute Hactpoiiku IMAP-coequHeHus, KOTOPBIE BbI 3alMCAIM HAa PEIBLAYIIEM IIare.

4. Haxwmure kHOKy [IpoBepHTH cOeAMHEHUSI, YTOOBI YOSAUTHCS, YTO COSJMHEHUE yCTAHABIMBACTCS.
5. OTMeTrbTe ranoykoi nojie Brmounts 1 HaxxmuTe COXpaHUTS.

Enterprise Plan

XKypHanupoBaHUue MOXKET OCYLIECTBIATHCS ABYMs CIIOCOOAMMU:

® IMAP xypHamupoBatue - Best modra )xypHaIupyeTcst BO BpEMEHHBIH JKyPHATBHbIN TOYTOBBIN SIIHK. APXUBA H3BJIEKAET COOOIICHHS U3 9TOTO
sika ¢ nomonsio IMAP nportokona uepe3 MHTepHeT.

® SMTP xypuanupoBauue - Apxusa npociyumsaet 25 mopt SMTP tpaduka. Office 365 HacTpoeH Ha mepecbUTKY COOOLICHU HATIPSIMYIO Ha
cepBep ApXHBa ¢ HCIOJIb30BaHUEM IpoTokoiaa SMTP.

IMAP xypHanupoBanue

1 3ameuanue: OTOT MeToJ MejuleHHee, ueM SMTP xxypHanuposaHnue.
a) CozaaHue ¥ HaCTPOIKa KypPHAIBHOTO MOYTOBOTO SIUKA

1. ABtopwusyiitech B Office 365 kak aqmMuHHCTpaTOp.

2. Haxwmure Ynpasienue nomab3oBarensimu (anri. User Management).

3. Co3paiiTe HOBOTO MMOJIB30BATEIS VISl KYPHATHMPOBAHUS COOOICHUI.

4. Asropusyiitecs B Office 365 mon y4eTHOH 3amiChI0 TOJIBKO YTO CO3JAHHOTO TOJIB30BATEIS.
5. Co3paiite BpeMEHHBIH TapoJib ISt TOTO MOJIb30BATENA.

6) Co3nanue mpaBuiia )Xy pHaIHPOBaHUS

1. Asropusyiitecs B Office 365 kak agMHHHCTPATOP.
2. Bribepure Manage My Organization > Mail Control > Journal Rules > New (pyc. Ynpasnenue opranusanueil > OCHOBHOE yIIpaBJICHUE >
Ipasuna xypHanuposanus > Hosoe)

. Cospnaiite HOBoe npaBuiio BCC 1u1st HepechlIKU BCEro MOYTOBOTrO TpadHKa TOIBKO YTO CO3JAHHOMY ITOJIE30BATEIIO.

4. Buioepure "Apply to all messages" (pyc. [IpumenuTs ko Bcem micsMam) B omun "if the message is sent to or from.." (pyc. Eciu mucsmo
MIOCTIaHO KOMY/OT KOTO...)

5. Bribepute "All messages" (pyc. Bece coobmienns) B onuuu "Journal the following messages..." (pyc. XKypHanupoBaTb ciefyronme cooOIeHus)

6. B mone "send journal reports to" (pyc. HOCBIIATh JKypHAJIBHBIC COOOIICHUS...) BBEAUTE IIOYTOBBIN afipec IOJIb30BaTelsl, KOTOPOTO BB CO3/1aIH Ha
mare a).
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B) [Tonyuenue undopmanmu 06 IMAP-coequueHnN

1. B Exchange Online Management xiukaute Manage My Organization->Another User (pyc. Ynpasienue opranusanueii -> JIpyroit
MOJIb30BATEID).

2. BriOepute HOBOTO MOJIL30BATEINS UIs YIIPABICHUSL.

. Baitnure B Hactpoiiku POP, IMAP, SMTP.

4. 3anummure Hactpoiiku IMAP kyna-HHOYAb, YTOOBI B JabHEHIIEM UX HCIIOJIB30BATh.
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r) Co3nanne IMAP-coenunenus B Apxusa
1. ABTOpu3yiiTech B ApXHBa KaK aIMHUHHCTPATOP.
. Bo Bruaznke Hacrpoka -> CoenuneHus co3zaiite HoBoe coequnenne IMAP.
. Benure nactpoiiku IMAP-coennHeHts, KOTOPBIE Bbl 3aIIMCAIN HA NPEIbILYIIEM LIare.
. Orximrounte onmuio "Pa3pemmTs YacTHUHYIO BEIOOPKY" (CMOTPHTE ITyHKT HIKE).
. Haxxmure kHOnKy IIpoBepUTh COeTMHEHHS, YTOOB! yOSUTHCS, YTO COSAUHCHUE YCTAaHABINBACTCSL.
. OrmersTe ranouxoil none Bxmounts n Haxkmute COXpaHUTS.

AN AW

Office 365 ornanka: bputi coobmeHus, 4TO XKypHATHUPOBAaHUE OCTAHABIMBAJIOCH CO CIeAyIomel ommoKoii B iore ornanaxu debug.log: failed to retrieve
messages during polling operation:message number (35246) out of bounds (35245). [lns penrenust 3Toil IpoOIeMsl, HOXKaITyHCTa, CHUIMHTE TaJIOUKy € IO
"Pa3pemuTs 9acTHYHYIO BEIOOPKY" B HacTpoiikax IMAP xinenra.

1) IIpoBepsTe, 4TO CepBep apXUBHUPYET.
1. aiigute Bo Briaaky Craryc cuctemsl > ['paduku, 4T00bI yOSIHTHCS, YTO MHCHMA ApXUBHPYIOTCS.

Office 365 oumbka IMAP xypaamupoBanus: Hexotopsie mosb3oBarenu coobmanu, uro y Office 365 ects mpo6aeMbl ¢ YHHUITOXCHHEM IHCEM U3
XKyPHAJIBHOTO MOYTOBOTO SAIIUKA CIIYCTS ONPEACICHHbBINH EPHOJ] BPEMEHH.
Ortnazka (13 Microsoft): 3ameTbTe, YTO JKYpHAIBHBIN MOYTOBBIH SIIHK, KOTOPBIH MbI Henoab3yeM ¢ IMAP, HassiBaercst 'journall'

U3 nabnroaeHus 3a JaHHOU MpOOIeMOi MOXKHO YBUCTh, YTO XKyPHATIbHBIH MOYTOBBIH stuuk journall umeer RetainDeletedItemsFor : 14.00:00:00, uto
03HA4aeT, YTO M0 YMOJIYAHHIO YCTAHOBIICH IEpUO] - 14 1Hel. PekoMenayeTcs NOMEHTh KOJIMUECTBO JAHEH Ha 1 IeHb U IIOCMOTPETh, IOMOXKET JIU 3TO
OYHCTUTH BOCCTAHABINBACMBIC yIaTICHHbIC (DAiIbl B COKPATHTH X KOIHYecTBO 10 MeHee 30Gb st mouroBoro sumka journall.

Crenaiite cienyromiee:

1. Otkpoiite powershell, coenuautecs ¢ Bamum TeHanToM B Office 365 u 3aTem BeimonHuTe cienyomee: “Get-MailboxFolderStatistics -Identity
journall| sort-object -descending -property FolderAndSubfolderSize | ft name, *size*, item* -autosize”

2. Bremonnute “get-mailbox journall|Set-Mailbox -RetainDeletedItemsFor 1.00:00:00”

3. Bemonnure “Start-ManagedFolderAssistant journall”

4. Boemonnute “Get-MailboxFolderStatistics -Identity journall| sort-object -descending -property FolderAndSubfolderSize | ft name, *size*, item*
-autosize” ¥ IIOCMOTPUTE, YBUAMTE JIM Bbl yMEHbIICHHE B 3HaUeHUH “Recoverable Items” (pyc. BoccranaBiuBaeMsblie (aiibl) B cTondue
“FolderAndSubfolderSize”.

SMTP xypHanupoBaHue

a) Cosnaiite SMTP coenunenue B Apxusa

1. ABTOpu3yiiTech B ApXHBa Kak aIMHUHHCTPATOP.

2. Bo Briaaxe Hactpoxka -> Konnekrop cosnaiite HoBoe SMTP coenunenue.
3. VYkaxwure Exchange/SMTP nopt 25.

4. Haxwmure CoXpaHHTb.

6) Hacrpoiite coenunenue Tak, yrodsr Office 365 Mor cBsa3bIBaTECS ¢ ApXnBa yepes nopr 25

1. Hacrpoiite Opanmaysp/aHTUBHpPYC Balllel KOMIIAHUU TaK, YTOObI MIIK

a) Tpaduk nepecbuiancs yepes nopt 25 na IP-agpec Apxusa (UJIN)

0) ITomewman cepsep Apxusa 8 DMZ
2. Otpenaxtupyiite MX record moaxozsuiero roMeHa (0 BallkM ympasieHueM) Tak, 4Toosr SMTP tpaduk nepecbuiancs Ha cepBep ApxuBa.
3. C nomouisio Telnet o6paTutech K mOpTy 25 Ha JOMEHE, YTOOBI MPOBepHTh, 40 SMTP cepBep ApxHBa JOCTYIEH H MPOCITYLIUBACT 3TOT IOPT.

6) Coznanue npaBuiia XXypHaJIUPOBAHUS

1. Asropmsyiitecs B Office 365 xak aqMUHHCTpATOD.

2. Bsibepure Manage My Organization > Mail Control > Journal Rules > New (pyc. Ynpasienue opranusanueil > OCHOBHOE yIIpaBJICHUE >
ITpaBuna xxypHanupoBanus > Hosoe)

3. Cospaiite HOBOE mpaBmio BCC u1s nepechuIku BCEro MOYTOBOro TpaduKa TOIBKO YTO CO3JAHHOMY ITOJIb30BaTEIIO.

4. Boibepure "Apply to all messages" (pyc. [IpumenuTs ko Bcem nucbMam) B omiuu "if the message is sent to or from.." (pyc. Eciau nucsmo
MOCJIAaHO KOMY/OT KOTO...)

5. Bribepute "All messages" (pyc. Bece coobmienns) B onmuu "Journal the following messages..." (pyc. XKypHamupoBaTs ciexyionme coOOmeHNs)

6. B nose "send journal reports to" (pyc. MOChLIATh XKypHaJIbHBIE COOOILCHUSL...) BBEIUTE archiva@domain.com (rme domain.com HyHO
3aMEHUTD JIOMEHOM, KOTOPBII Bbl HCIIOJIBb30BAJIM Ha ware 0)).

r) IIpoBepbTe, 4TO CEepBEp apXUBHUPYET.

1. aiigute Bo BKIagky Craryc cuctems! -> I'paduku, 4T0OBI yOSIUTHCS, YTO MHChMA apXUBUPYIOTCS.
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